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International Intellectual Property Department 

October 10, 2001 



Robin Mackay 
1 Colman's Wharf 
45 Morris Road 
London E14 6PA 



RECORDED DELIVERY 



NCR Limited 
206 Marylebone Road 
London NW1 61Y 
Tel: 020 7723 7070 
Fax: 020 7725 8333 



Dear Mr Mackay, 



Re: 

fntitl^: 
• >air Ref: 



Application for Patent in US C :: r 

'DISSEMINATING CONSUMERS 



9268 



-Please find enclosed, a document of Assignment and a Combined Declaration & Power of 
Attorney for the above identified application. These documents are required by the United 
States Patent Office. I should be pleased if you would sign and date these documents where 
indicated. As you have changed your address, would you please cross out the old address on 
the Declaration, add your new address and initial the change: When completed, please return 
the documents to this office, an addressed envelope is enclosed for your use. 



Yours sincerely, 



C Sheppard 
Enc: Declaration 

Assignment 

SAE 



Registered in England No. 45916 



Registered Office: As above 



NCR 



NCR Financial Solutions Group Limited 
15 October 1998 ' 206 Marylebone Road 

London NW1 6LY 
Tel: 0171-723 7070 

Mr Robin Mackay 

21 Mauretania Building 

Atlantic Wharf 

4 Jardine Road 

London 

£1 9WB 



Dear Robin---*.-^. 



Aftef>e&^ . %^im : p^&d to confirm the following details of our offerWf,* permaiient^^^ 

within'i$CiC'-fini.- : i--. SolutiohTGroup Limited/- '- . 

Position: * ' Research Fellow. . ''" ;t ' 

Band: Bl. 

- Role: ' : -\ / ' To conduct research into the use of emerging Internet and communication : ■ ' L^ - ■ 

:; ' -<\>^*r-*': x '- % ' J tecrinoibgies and. protocols, including XML, Java, JINI, wireless IP arid e^lpitifiod'; ^ '' 

of these to develop leading-edge electronic financial services/ e-commerce 

applications. 

To conduct and lead research into exploring and creating future Internet appliances 
with a focus on 'relationship technologies', electronic financial services and 
electronic commerce. 

To manage the Knowledge Lab IT infrastructure and support the IT requirements of 
the Lab Team, including networking, the Web, software and different operating 
systems including Unix, Mac and NT. 

Reporting to: Stephen Emmott, Director, Knowledge Lab. 

Organisation: NCR Financial Solutions Group Limited. 

Based at: 206 Marylebone Road, London NW1 6LY. 

Reference Date: 15 October, 1998. 

Remuneration: £35,400 per annum. 

Hours of Work: 9.00am - 5.00pm Monday - Friday. You may be required to work such reasonable 
hours as the needs of this particular position dictate. 

Annual Leave 

Entitlement: 21 days (pro-rated from the actual start date and for part-time positions) in any one 
calendar year, in addition to 3 nominated Company days plus 8 Statutory days. 



Registered in England No. 414844 Registered Office: As above 



Your next salary review will be in March 2000 subject to satisfactory performance. 

You will be eligible to participate in the FSG Employee Incentive Plan which has an 00- 

taroet payment of 5% of base salary. However, in practice, the award can range from OA to 10*. 

SifwUlte calculated and a payment made (if any) during the 1 st quarter of 1999 and will be pro- 

rated for length of service in 1998. 



Company Car: 



^Icallnsi&'afjLC'e 
t Cover: * T' : 



In your capacity as Research Fellow, you are eligible for a Company car, Group 
B This car may be used within reason for private journeys subject to conditions 
and in accordance with instructions issued from time to time by the Company. 
You should acquaint yourself with the terms under which the car is insured, and 
should take care to ensure that it is not used in circumstances outside these terms. 
You must also ensure that you are eligible to drive within the UK subject to 
requirements set by the Driving Vehicle Licensing Authority. 

The vehicle provided may not necessarily be new should there be one readily 
available from within the fleet. 

At the level of the above position, the choice of car is based on a benchmark lease 
value of £267 per month. Alternatively you may opt to have a car allowance 
equating to £3,700 per annum subject to taxation, which ,w.ll be paid m 12 ~ 
monthly instalments directly into your bank account ^ wiU |irm part of your 

salary payment. ' f : - v. 

C The Company will subscribe for kedicaflnsurance c^e&gefe -' (.^d yom^ . 
spouse/partner/family). Full details will be sent to you. under separate cover. 



Flexible 
Compensation: 



Pension Plan: 



Dental Plan: 



Smoking Policy: 



FSG's "flexible compensation" gives you the opportunity to tailor your benefits 
to match your individual needs and preferences. The total value,of all elements of 
your compensation will remain the same, but you-wi* : hav* the. opportunity -$> 
influence ihe range of benefits you receive. Full details of the plan will be sent to : 
you under separate cover. 

On joining the Company you will be eligible to become a member of NCR 
Scotland Pension Plan, which includes 1) The Final Salary Plan, 2) The Money 
Purchase Plan, and 3) The Death Benefits Plan. The costs of the Fmal Salary part 
and the Death Benefits part are fully paid for by the company. You are required 
to contribute to the Money Purchase part. If you elect to join the Pension Plan 
under what is known as the Defined Contribution element of the plan, you will 
contribute a minimum of 3% of your salary. NCR will match this with a further 
1 5% that is, 50% of your contribution. NCR matching at a rate of 50 A of the 
evetat which you choose to pay will occur up to a 2.5% NCR contribution. You 
can also pay additional voluntary contributions up to 10% - which would take 
your total contribution possible up to 15%. You will receive more details under 
separate cover. 

On joining the Company you will be eligible to receive National Dental Plan 
coverage. Further details will be issued to you upon commencement ot 
employment. 

Your attention is drawn to the Company's No smoking policy. Smoking is not 
permitted at 206 Marylebone Road or any of the other Company premises. 



This appointment is subject to the Terms and Conditions of Employment, set 

document, which has been prepared to conform with the provision of the Employment Rights Act 

1996. Please could you sign this and return a copy- 



J am delighted that we are able to make you this offer which reflects the confidence we feel resulting 
from your contribution thus far. Well done. 



Yours sincerely 

S C K Littlejohn 

Human Resources Department 

End. 

Date 




Agreed and Accepted 
Name 
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NCR 

Financial Solutions Limited 



TERMS AND CONDITIONS OF EMPLOYMENT 



i. 

2. 

3. 

4._ 

5. 



EMPLOYER: NCR Financial Solutions Group Limited 206 Marylebone Road, London NW1 6LY ("The Company") 
EMPLOYEE: Robin Mackay 

DEPARTMENT: Business Development and Strategic Marketing 
DATE OF ISSUE: October 15th 1998 

CONTINUITY: October 1 5th 1 398 

Your employment with the Company is effective from your employment with your 

previous employer , ..not applicable from : 

does/does not count as part of your period of employment 

REFERENCES AND HEALTH: 
Engagement is subject to: 

a) Satisfactory references 

b) Acceptance of the completed Medical History form 

c) A satisfactory medical examination, if required by the Company's appointed Doctor. 



J08 TITLE: 



Research Fellow 



8. HOURS: 1 hour 

Your normal working week is 35 hours, Monday to Friday 9.00 a.m. to 5.00 p.m. with a lunch period of. Details of flexible working hours will be sent to you if 

applicable. 

9. REMUNERATION: 

.Your salary is £.35,400 per annum, paid monthly, paid by Banker's Order oh the 16th of each month for the current calendar month subject to adjustment for any lost time 
or National Insurance deductions while on sickness absence, in the previous month, or for any unauthorised absence. 

10. HOLIDAYS: - ^ ' 

In addition to Statutory Public Holidays, paid holiday entitlement is calculated according to you length of service as it would be at 31 December of the current holiday year. 
Holidays for one year are earned on the basis of your months of service during the year. Subject to the approval of your manager this may be taken in advance at any time 
during the holiday year (1 January-31 December), however up to 20% of your entitlement may be carried over to the subsequently ear, but must be taken by 31 March. The 
basic holiday entitlement after 1 years service with the Company is 20 days. .On Joining.the Company, holiday entitlement for the first year of service is as foilows:- 

* ' '• ■* a ' 

MONTH OF JOINING - DAYS OF HOLIDAY ENTITLEMENT (First Year) v 



January: 

February: 

March: 



21 days 
19 days 
17 days 



April: 
May: 
June: 



16 days 
14 days 
12 days 



July: 

August: 

September 



1 1 days 
9 days 
7 days 



October p days 
November . 4 days 
December 2 days 



This assumes that the employee commences on the first working day of the month. Staff joining in the middle or end of a month are not entitled to holiday for that month. 



Additional entitlement is given for service up to 25 years as shown beiow:- 



1 to 5 years service 
over 5 to 10 years service 
over 10 to 15 years service 



21 days holiday 

22 days holiday 

23 days holiday 



over 1 5 to 20 years service 

over 20 to 25 and over years service 



24 days 

25 days 



Previous broken service with the Company does not qualify for extra holidays for service. 

On leaving the Company you will be paid, in lieu of any holiday entitlement not taken on date of leaving at the rate shown below according to your length of service as at the 
date of leaving :- 



1 to 5 years service 

over 5 years but less than 1 0 years 

over 10 years but less than 15 years 



1 .75 days per pay month 
1 .83 days per pay month 
1 .92 days per pay month 



over 15 years but less than 20 years 
over 20 years but less than 25 years 
25 years and over 



2.00 days pay per month 
2.08 days pay per month 
2.08 days pay per month 



Equally, if, when you leave the Company you have exceeded your holiday entitlement, your final pay will be reduced by the appropriate amount. Entitlement and 
payment for holidays under particular trade or industry agreement will apply where appropriate. 

SICKNESS AND INJURY BENEFIT: 

At the Company's discretion, non obligatory payments will be made to you during sickness absence or injury 

a) inform your manager immediately by telephone 

b) complete Employee Statement of Absence From Work if you are sick for 4, 5. 6. or 7 days (Including weekends). 

c) provide a medical certificate from your illness lasts more than 7 days (including Saturdays, Sundays, and Statutory Public Holidays). 

d) send a medical certificate for each subsequent week of continued illness. 

All sickness payments by the Company take into account Statutory Sick Pay (S.S.P) If you are excluded from S.S.P. but eligible for National Insurance benefit (N.I.B.) NCR 
will deduct the standard rate of N.I.B. from your pay. (In the case of married woman the benefit deducted will be that which they would receive if they were making full 
contributions). Payments will be based on a service related scale. Up to 3 months service allows a maximum payment of 2 weeks basic pay. Between 3-6 months service 
allows a maximum of 4 weeks basic pay. After 6 months service payments are related to length of service. Any entitlement in respect of continuous absence through 
sickness or injury will be subject to frequent review. A Personal Accident Insurance scheme covers employees in the event of personal injury whilst on Company business 
other than at their normal place of work or travelling between home and their norma! place of work. 

PENSION PLAN MEMBERSHIP 

Membership to the NCR Pension Plan is a condition of employment for all full-time permanent employees provided you are not within five years of normal pension age. Full 
details of the Pension Plan are contained in the Pension Plan explanatory booklet. 

CONFIDENTIAL INFORMATION 

You will not. during your employment with the Company or at any time thereafter, without written permission of the Company, disclose to any person outside the Company, or 
to any person within the Company other than a person whose province it is to know the same, any information relating to the Company's business which is of a confidential 
nature or disclosure of which may damage the interests of the Company. Also you will not use for any purpose or for purposes other that those of the Company, any 
information which you may acquire relating to the Company's business. On termination of your employment you will deliver to the Company on your last working day (without 
keeping any copies) any documents or other media relating to the business of the Company. 

OUTSIDE SUBMISSIONS 

It is most important that the Company shall not be placed in a position of confidential trust or relationship with respect to any unsolicited disclosure of information received 
from anyone outside the Company. In order that all matters relating to outside submission of information may be handled in a legally correct manner, any idea or suggestion 
submitted to you by a customer or other third party concerning technical developments or products including software, should be forwarded by you unanswered to 
International Patents Department. Head Office. 



15. 



INVENTIONS ETC.: 
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ICR TERMS AND CONDITIONS OF EMPLOYMENT 

Financial Solutions Limited 

a) You will as soon as reasonably possible disclose confidentially to the Company and to no one else full particulars of all inventions, improvements and designs made or 
discovered by you. wither aJone or jointly, whilst in the service of the Company, which relate to or are capable of use in connection with any of the products made, sold or 
hired by. the Company or the manufacturer thereof, or any of the Company's business processes. ' 

b) The rights as between the Company and yourself in any invention as specified above, shall be as set out in the Patents Act 1977. 

c) In respect of any invention as specified above, unless it has been established that such invention does not belong to the Company, the Company has absolute discretion 
as to whether any application for a patent or other protection shall be made on such invention, and has the right to abandon any such application and any patent granted 
thereon. 

d) The Company shall pay a monetary award to you in respect of any invention belonging to the Company which has been made by you. either alone or jointly, and in respect 
of which a patent application has been filed. Such award shall be in accordance with the Invention Recognition and Incentive Plan as set out in the Corporate Patent 
Policy. 

e) In consideration of your salary or wages, any industrial property rights other than inventions arising from work done by you in the course of your duties as an employee of 
the Company and which relate to the business of the Company shall belong exclusively to the Company. Such industrial property rights include, but are not limited, to 
copyright, industrial and artistic designs, trade marks, trade secrets, know-how and other confidential information. 

you will at the request and cost of the Company, whether during or after you employment with the Company, execute any document and do any acts necessary to enable 
the Company or its assigns to obtain patent protection in any part of the world in respect of any invention as specified in paragraph a) above, unless it has been established 
that such invention does not belong to the Company, and to obtain registered design, copyright or other protection in respect of industrial property rights as specified in 
paragraph e) above. 

16. DISCIPLINE PROCEDURE: 

Stage 1: Verbal warning - by appropriate Supervisor or Manager, who will record the warning. 
Stage 2: or formal letter Written warning - by the Manager. 

Stage 3: Final warning - by the Manager. At this stage the employee will be informed by the Manager that any further occasion requiring disciplinary action may lead either to 

a reduction of bonus, suspension with or without pay, or dismissal. 
Stage 4: If further occasion arises the employee will be interviewed and the circumstances reported in writing, together with details of previous occasions and a 

recommendation to the employee's director. The director's decision will be sent to Personnel Resources who will write to the employee advising him or her of the 

decision and confirming the circumstances leading to it. 
If the offence is sufficiently grave, the Company reserves the right to take action without recourse to the full procedure. Examples of misconduct which may lead to 
disciplinary procedure, and if necessary suspension or dismissal without recourse to the full procedure are contained in the Staff Manual. 

All written warnings and reports will be recorded on either a Discipline Report Form or in a formal letter dearly stating that it is a written warning. The Employee will be - - 
required to sign in acknowledgement of a Warning bsfng given. Trr? employee will be given a copy of the warning and an additional copy will be sent to Personnel Resources. 

At any or all of these stages the employee may be accompanied by a fellow employee of his or her choice. 

17. GRIEVANCE PROCEDURE*: /' ^ ^ 

Stage 1: Any empioyee wishing to raise an issue in which he or s", i~ directly concerned should take this up either verbally or meriting with his/her superior who will - .-. - 

endeavour to resolve the issue within 5 days. • . " A 

Stage 2: If the grievance is nbf resolved at Stags 1: the immr i - ^qrvisor wi!! complete a Report Form and pass it at once, with a request for a meeting to his/her -y.. 

Manager. Th is meeting will take place no' later thai , ■ i$ days after" that date. & 4 . ' 

Stage 3: Failing settlement at Stage 2, the matter will be refen td Ywj thwrth by the Manager concerned to his Director to resolve the issjue raised. * .* 
This procedure wiil appfy unless some other procedure has been agreed with a trade union or other organisation of workers. . -V* 

18. APPEALS PROCEDURE: 

If you wish to appeal against any decision taken against you or any personal grievance or disciplinary matter, then a written application should be made to the Director, 
Personnel Resources at Head Office, who wiil arrange for your appeal to be considered. 

19. OTHER BUSINESS ACTIVITIES: t ' . 
You wiil not engage in any other business activities or deaf in any way with Company products or any similar products, except in the normal and proper course of your >r 
employment with the Company. 

You wiil not either directly or indirectly be engaged in any other trade, profession or business which could in any way represent a conflict of interests with those of the 
Company. Where there is any uncertainty or possibility that a conflict of interest might arise, the prior written approval of the Company must be obtained before any such 
activity is entered into. A written application should be made to the Director, Personnel Resources, who wilt arrange for your request to be considered. 

It is strictly prohibited to receive any compensation (commission, prize, or whatever form it may take) from a third party (Leasing Company, outside Software House, etc.) for 
giving them NCR business of any kind generated in the course of our normal sefling activities. Violations of this rule will be subject to disciplinary action, including dismissal. 

20. TERMINATION: \ , 

If you wish to resign from the Company you must give one month's notice in writing irrespective of your length of service. In certain exceptional circumstances the Company 
may waive this requirement. 

Should the Company have reason to terminate your employment, you are entitled to receive notice:- 

SERVICE NOTICE 

1 week to 5 years 4 weeks 

5 years to 6 years 5 weeks 

Thereafter for each additional year of service on additional week's notice to a maximum of 12 weeks for 12 or more year's continuous service. 
The Company may in certain circumstances determine to make payment in iieu of all or part of this notice period. 

in cases of gross misconduct or dishonesty, it may be necessary for the Company to terminate your employment without notice or payment in lieu of notice. 

21. CHANGES: 

Changes in the terms and conditions of your employment will be confirmed to you either by letter, general notice or by the re-issue or amendment of this document or any 
accompanying schedules. 

22. BASIS OF AGREEMENT; 

These terms and conditions of employment together with the letter of offer and the Company's rules and procedures formulate the basis of this agreement between you and 
the Company. 



AUTHORISATION: 

Signed on behalf of the Company 



Signed /.l.!?^-z£~r£ 

234/11-84 ' 

ISSUED BY HUMAN RESOURCES 



,3 terms and conditions and hereby acknowledge their, receipt. 
± : Date: (.5 /. LQ / ±L 



. Position:. 
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ra\ United States R\tent and Trademark Office 



@ji&fXrf^SL cf^lxst .3loo^ 



Commissioner for Patents 
United States Patent and Trademark Office 

WASHINGTON. D.C. 20231 

www.uspto.gcv 



APPLICATION NUMBER 



FILING/RECEIPT DATE 



FIRST NAMED APPLICANT 



ATTORNEY DOCKET NUMBER 




09/992,240 



26889 

MICHAEL CHAN 

NCR CORPORATION 

1700 SOUTH PATTERSON BLVD 

DAYTON, OH 45479-0001 



11/06/2001 



Robin Mackay 



9268.00 



CONFIRMATION NO. 5477 
FORMALITIES LETTER 

IlllllllDlllllllllllll 

•OC0000000071 63978* 



Date Mailed: 12/06/2001 



^ $ NOTICE TO FILE MISSING PARTS OF NONPROVISIONAL APPLICATION 



or 



FILED UNDER 37 CFR 1.53(b) 
Filing Date Granted 

An application number and filing date have been accorded to this application. The item(s) indicated below, 
however, are missing. Applicant is given TWO MONTHS from the date of this Notice within which to file all 
required items and pay any fees required below to avoid abandonment. Extensions of time may be obtained by 
filing a petition accompanied by the extension fee under the provisions of 37 CFR 1.136(a). 



# The oath or declaration is unsigned. 

# To avoid abandonment, a late filing fee or oath or declaration surcharge as set forth in 37 CFR 1.16(1) of 
$130 for a non-small entity, must be submitted with the missing items identified in this letter. 

9 The balance due by applicant is $ 130. 



A copy of this notice MUST be returned with the reply. RECEIVED 

yp a m 1 72002 

Customer Service Center ' ^ OFFICE OF PETITIONS 

Initial Patent Examination Division (703) 308-1202 

PART 2 - COPY TO BE RETURNED WITH RESPONSE 



04/16/2002 A0SHAN1 00000027 140225 09992240 
01 FC:105 130.00 CH 



RECEIVED 
DEC 1 1 2001 
LAW DEPARTMENT 



